
KEEP SAFE
& 

WASH YOUR
HANDS

Protect 
yourself 
from viruses

Find the facts
 health.nsw.gov.au/coronavirus

Clean your hands with soap  
and water, or hand sanitiser.

Cover your nose and mouth 
when you cough or sneeze.

Avoid close contact with anyone 
with cold or flu-like symptoms.

Stay home if you are sick.

RUB HANDS FOR HAND HYGIENE! WASH HANDS WHEN VISIBLY SOILED

Apply a palmful of the product in a cupped hand, covering all surfaces; Rub hands palm to palm;

Right palm over left dorsum with 
interlaced fingers and vice versa;

Palm to palm with fingers interlaced; Backs of fingers to opposing palms 
with fingers interlocked;

Rotational rubbing of left thumb 
clasped in right palm and vice versa;

Rotational rubbing, backwards and 
forwards with clasped fingers of right 
hand in left palm and vice versa;

Once dry, your hands are safe. 

How to Handrub?
Duration of the entire procedure: 20-30 seconds
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All reasonable precautions have been taken by the World Health Organization to verify the information contained in this document. However, the published material is being distributed without warranty of any kind, 
either expressed or implied. The responsibility for the interpretation and use of the material lies with the reader. In no event shall the World Health Organization be liable for damages arising from its use.

WHO acknowledges the Hôpitaux Universitaires de Genève (HUG), in particular the members of the Infection Control Programme, for their active participation in developing this material.

12 steps to successful everyday handwashing 

When performed correctly, hand 
hygiene results in a reduction 
of microorganisms on hands. 
Poor hand hygiene contributes 
to the spread of pathogens, 
which can cause health issues 
such as gastrointestinal and 
respiratory infections.

Wet hands 
with water.

Apply enough soap to cover 
all hand surfaces.

Lather thoroughly.

Rub hands palm to palm. Rub hands palm to palm 
with �ngers interlaced.

Rub back of hand using the 
palm of the other with

 �ngers interlaced.

In a circular motion rub 
the tips of �ngers in the

 palm of the opposite hand.

Rinse hands 
with water. 

Interlock �ngers and 
rub back of �ngers 
on opposite palms.

Dry hands with 
clean paper towel and use 
paper towel to turn o� tap. 

Clean thumb by 
holding it in the other 

hand and rotating.

Rub wrist with
 the opposite hand. 
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Researchers think that if 
everyone washed their 
hands properly, about 
1 million lives would be 
saved every year.1

1. Curtis, V 2003, ‘Effect of washing hands with soap on diarrhoea risk in the 
community: a systematic review’ Lancet Infec Dis, Retrieved 19 March 2019,
www.ncbi.nlm.nih.gov/pubmed/12726975

‘Based on the ‘How to HandWash Poster’ © World Health Organization 2009.

   

Please note: These guidelines are for social handwashing only, such as after toilet use and 
before touching food. This poster is not intended for use in clincal settings. 

Duration 
 of hand-wash

STEPS TO 10

15–20
SECONDS

Queensland Health

CLEAN HANDS 
SAVE LIVES 

Use a clean cloth, 
detergent and water 
to clean the surface 

Then rinse with 
clean water and 

another clean cloth

Allow to dry

CLEAN RINSE DRY

for household
cleaning STEPS 

You can also reduce 
the germs in your 
home by regularly:

Cleaning everywhere

Disinfecting surfaces

Washing lin
en and towels

For more information, visit 
www.health.qld.gov.au/coronavirus
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HANDS
A Healthy Future is in your

Wash your Hands with 
soap and water for at 
least 20 seconds.

covid–19: Identifying the symptoms

Symptoms COVID-19
Symptoms 
range from mild 
to severe

Cold
Gradual onset  
of symptoms

Flu
Abrupt onset  
of symptoms

Fever Common Rare Common

Cough Common Common Common  

Sore Throat Sometimes Common Common

Shortness  
of Breath

Sometimes No No

Fatigue Sometimes Sometimes Common

Aches  
& Pains

Sometimes No Common

Headaches Sometimes Common Common

Runny or  
Stuffy Nose

Sometimes Common Sometimes

Diarrhea Rare No Sometimes,  
especially for 
children

Sneezing No Common No

Together we can help stop  
the spread and stay healthy.
For more information about  
Coronavirus (COVID-19) visit health.gov.au

Adapted from material produced by WHO, Centers for Disease Control and Prevention.
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